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WiSACWIS Case Closure Key

Administrative Closing This reference value is used when a case is being
closed due to an administrative decision that the
family will no longer receive services from the
county.

All Kinship Payments Ended The kinship payments/placement have ended and
the family is no longer receiving kinship services
from the county.

Case Outcomes Achieved The case plan outcomes have been achieved and
the family is no longer receiving services from the
county. 

Child Adopted with Adoption Assistance The child has attained permanence through
adoption and the adoptive family is receiving
Adoption Assistance payments services from the
State of Wisconsin. This reference value is used to
close the Pre-Adoptive Child case and open the
Adoptive Home case in WiSACWIS once the
adoption has been finalized.

Child Adopted w/o Adoption Assistance The child has attained permanence through
adoption and the adoptive family is not receiving
Adoption Assistance payments or any other
services from the State of Wisconsin. This
reference value is used to close the Pre-Adoptive
Child case and open the Adoptive Home case in
WiSACWIS once the adoption has been finalized.

Child Reached Majority The child has reached the age of majority and is no
longer eligible to receive Child Protective Services
or Juvenile Justice Services from the county.

Client No Longer in Service Area This reference value is used when the family has
moved out of state or out of the area in which there
is jurisdiction to continue to provide services to the
family. If the case is being transferred to another
county for continuing services the case should NOT
be closed but simply re-assigned to the county now
providing services. 

Closing Disrupted This value is system generated when the case
closure has been Not Approved by either the
worker or the supervisor. This will stop the case
closure process.

Deceased The child who was receiving services from the
county is deceased.

Event 2 AAFC Conversion When cases were converted into WiSACWIS from
the AAFC system it was not possible to accurately
determine which cases had closed for which reason
so this default value was created to document that
these cases were currently closed but had been
brought into WiSACWIS from the AAFC system

Family Unchanged but Child Safe Circumstances have changed which has resulted in
the child being deemed safe despite the fact that
the dynamics of the family itself have not changes.
The family is no longer receiving services from the
county.

Family Whereabouts Unknown The family cannot be located and it is impossible to
continue to provide services.

In Home Safety Services Failed The family is not cooperating with the in home 
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safety plan and/or not achieving the desired
outcome from the in home services provided by the
county. There are no grounds for court intervention
and the family is not seeking additional services
from the county.

Merge The case has been merged with another case in
WiSACWIS. The case closed with this value is
closed but the information from this case has been
merged with another case that is still open in the
WiSACWIS system. Please review the Case
Closure Tab of the Case Maintenance window for
further information.

No Unsafe Condition Found The case is being closed as there have not been
any unsafe conditions identified and the family is
not receiving services form the county.

Other This reference value is used when the reason for
case closure is not captured by any of the other
reference values available. 

Others Can/Will keep Child Safe This reference value is used when the child is able
to be kept safe by others despite the fact that
maltreatment has occurred or was likely to have
occurred. The family is not receiving services from
the county.

Reunification The child has attained permanence by being
successfully reunited with their family. The family is
no longer receiving any services from the county. 

Screened Out Referral This reference value is used when an intake has
been screened out by a county and there is no
reason for a case to be opened for investigation or
services.

Service Provided by Other Agency The family is in need of services from an agency
other than the county’s kinship, CPS or Juvenile
Justice departments.

Services Needed not of CPS Nature The family is in need of services from an agency
other than the county’s CPS department.

Situation Changed w/o CPS intervention The dynamics of the family or situation changed
without intervention or services from the county.
The family is not receiving services from the county.

Service Refused by Client/No Legal Grounds The family is not willing to work with the county to
receive services and no legal grounds exist for the
county to request court involvement in the case. 

Stepparent Adoption Complete The stepparent adoption has been finalized and
additional services are no longer necessary/being
provided. 

Stepparent Adoption Study Complete The stepparent adoption study has been completed
and additional services are not necessary/being
provided.

Transfer of Guardianship The child has attained permanence by guardianship
being transferred to another individual. If the case is
being transferred to another county for continuing
services the case should NOT be closed but simply
re-assigned to the county now providing services.

Voluntary Placement Expires The Voluntary Placement Agreement has expired
and the family is no longer receiving services from
the county.


